
Receiving COVID-19 Relief 
Funds from the State of South 
Carolina is a simple online 
process. 

This document will help guide 
you through the steps to 
submit an application to 
request relief funding.

Visit the accelerateSC
website. Click on “CARES 
Act” in the top blue bar. Then 
click “Applying for SC CARES 
Act Funds” in the dropdown 
menu:
https://accelerate.sc.gov/cares-
act/applying-sc-cares-act-funds

Step 1:
Scroll through the page for 
details on the two grant 
programs — Minority and 
Small Business Relief and 
Nonprofit Relief.  
1. Scroll to the bottom of the 
page for details on the two 
programs; Minority & Small 
Business Relief and Non-
Profit Relief.  

Review the information in the 
Minority and Small Business 
Relief Grant Program section. 
Download and complete the 
“Minority and Small Business 
Relief Grant Program 
Calculation Worksheet.” You 
will need to complete this 
worksheet for your 
application.

Steps to request COVID-19 Relief Funding:
1. Self-register and login to the portal to answer application 

questions.
2. Provide required documentation.
3. Submit your application.

Resources available for assistance:
SC CARES Call Center Help line: 803-670-5170
Open 8:30 a.m–5 p.m, EST Monday–Friday

SC CARES Call Center Email: SCCares@admin.sc.gov

For program communications, trainings, application, frequently asked 
questions: https://accelerate.sc.gov

2. After completing the 
Calculation Worksheet, click 
on application link under the 
Minority and Small Business 
Relief Grant Program heading 
to begin the application.
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3. Fill out the information on 
the on the Self-Registration 
screen. 

NOTE: Your username must 
be in the form of an email. 
(ex: jsmith@example.com)

4. Click on the blue “Submit” 
button at the bottom.

IMPORTANT:
• Business owners and 

providers with multiple TINs 
must complete one 
application for each TIN.

• Each application requires a 
unique registration and 
username.

• Applicants may create 
multiple usernames under 
the same email address. 
However, each username 
must be unique and must be 
in “email address” format 
(ex. jsmith@example.com).

5. Upon registering, you will 
receive a welcome email. 

6. Click on the “Minority and 
Small Business Relief 
Program” button to begin 
your application. 
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7. There are six sections of 
the application. All sections 
must be completed for 
consideration of your 
request. Each section must 
be filled out completely and 
saved once completed. You 
may return to completed 
sections if edits are needed. 

NOTE: The “Files” section is 
at the bottom of the page. 
This is where you will need 
to upload supporting 
documents when completing 
Section VI — Attachments 
Acknowledgement, 
including your completed 
worksheet.

8. As you complete a 
section, it will update from 
blue to green. This indicates 
the section has been 
successfully completed. 
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9. Section I — Identifying 
Information

Click on the Section I —
Identifying Information 
button to open. Complete 
information related to your 
organization. Required fields 
will be marked with a red 
asterisk (*)

A. If payment should be 
mailed to an address 
other than your 
Business Street 
Address, please check 
the box, and complete 
the mailing address 
information.

B. Click the blue “Save” 
button at the bottom of 
the section. If a red 
error message occurs, 
you will need to return 
to the section and 
complete the needed 
field(s). Once satisfied 
you can click the “X” 
on the error message 
to close and click 
“Save” again.
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10. Section II —
Ownership Information

Required fields will be 
marked with a red asterisk
(*).
A. All owners with 20% or 

more interest in the 
business are required to 
be listed on the 
application. Enter the 
owner information in the 
top eight (8) fields and 
click Create Owner. 

B. The owner will be added 
to the list, and the fields 
will be cleared to add 
another owner if needed 
(see B below).

C. For “Type of Business” 
select the closest option 
from the menu or “Other 
Services.”

D. For the question, 
“…Subject to Governor’s 
executive orders…,” 
select the business 
category or “Not 
Applicable.”

E. Click the blue “Save” 
button at the bottom of 
the section. If a red error 
message occurs, you 
will need to return to the 
section and complete 
the needed field(s). 
Once satisfied you can 
click the “X” on the error 
message to close and 
click “Save” again.
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11. Section III — Funding 
and Eligibility

Information for these fields 
will be taken from your 
“Minority and Small 
Business Relief Grant 
Program Calculation 
Worksheet.” 

If you have not completed 
the worksheet, click here to 
download a copy. Complete 
the worksheet before 
proceeding with Section III.

A. Click the blue “Save” 
button at the bottom 
of the section. If a red 
error message occurs, 
you will need to return 
to the section and 
complete the needed 
field(s). Once satisfied 
you can click the “X” 
on the error message 
to close and click 
“Save” again.
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12. Section IV —
Additional Aid 

Complete the three 
questions.

A. Click the blue “Save” 
button at the bottom 
of the section. If a red 
error message occurs, 
you will need to return 
to the section and 
complete the needed 
field(s). Once satisfied 
you can click the “X” 
on the error message 
to close and click 
“Save” again.

13. Section V —
Attachments 

Documents listed in this 
section will need to be 
uploaded to the website 
under “Files” to complete 
your application. Make note 
of the needed documents. 

A. Click CANCEL in the 
white box at the bottom of 
the section to see the 
“Files” upload tool.
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16. To upload the required 
documentation, click on 
“Add Files” in the “Files” 
section.

17. Click on “Upload Files.”

18. Select the file(s) you 
want to upload.

19. Click on “Open” or
double click on the file 
name. You can also select 
multiple files at once to 
upload.

20. Once the file has 
successfully uploaded, click 
on “Done.” Repeat the 
upload steps to upload all 
the required documents.
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21. Click on Section VI —
Attachments and 
Acknowledgements.

22. Complete the section 
while verifying that all 
support documents have 
been uploaded to your 
application.

Certify by clicking the check 
box below each document.

A. Click the blue “Save” 
button at the bottom 
of the section. If a red 
error message occurs, 
you will need to return 
to the section and 
complete the needed 
field(s). Once satisfied 
you can click the “X” 
on the error message 
to close and click 
“Save” again.
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23. Section VI —
Agreements and 
Signatures.

Click the blue button to 
open.

24. Click each certification 
checkbox.

A. Type your full name in 
the filed at the bottom 
of the page.

B. Click the blue “Save” 
button at the bottom of 
the section. If a red 
error message occurs, 
you will need to return 
to the section and 
complete the needed 
field(s). Once satisfied 
you can click the “X” 
on the error message 
to close and click 
“Save” again.
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25. Once all sections have 
been completed (all are 
green), and all required 
documents have been 
uploaded, click on the blue 
“Submit” button under all 
the sections to submit your 
application.

26. Once you submit your 
application, you will receive 
an email confirmation from 
SC Grants.
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27. If you exit your 
application prior to 
submitting, you can log  
back into the portal 
(https://sccares.force.com/S
mallBusiness) and continue 
your application.

Log in and click on the 
“Applications” tab at the 
top of the page. 
NOTE: Do not click on the 
blue “Minority and Small 
Business Relief Program” 
button at the bottom of the 
screen.

You can also follow these 
steps to check your 
application status once it 
has been submitted. 

28. Once you click on the 
“Applications” tab at the top 
of the page, your 
application(s) will be listed.

To open and view an 
application, click on the ID 
number (SA-0000).

29. If your “Application 
Status” is set to “New,” you 
can make updates to your 
application sections and 
submit the application.
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30. If your “Application 
Status” is set to 
“Submitted”, you can 
access the sections to view, 
but you cannot make 
updates.
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